
"' ... , .. ,, , ....... . 
..... ~'!' ........ ,. ..... ... Mega Energy of New Hampshire, LLC 

New Hampshire Public Utilities Commission 

Executive Director 

21South Fruit Street, Suite 10 

Concord, NH 03301-2429 

Re: CEPS Application for Renewal for Mega Energy of New Hampshire, LLC 

Dear Executive Director, 

January 23, 2018 

Mega Energy of New Hampshire, LLC ("Mega Energy") is submitting this application for 

renewal asa Competitive Electric Power Supplier (CEPS) pursuant to New Hampshire Code 

of Administrative Rules, Part Puc 2003.01 and Part Puc 2006.01. 

Mega Energy of New Hampshire, LLC is a wholly owned subsidiary of Mega Energy Holdings, 

LLC. Mega Energy Holdings, LLC is a member of NEPOOL and has market-based rate authority 

granted by the FERC in Docket #ER13-1298. 

Enclosed for filing is an original and two copies of the renewal application and all 

attachments. We will also email the file to executive.director@puc.nh.gov as requested . 

Sincerely, 

Controller,Mega Energy of New Hampshire, LLC 

Ph: 281-287-2906 

mmorgan@megaenergyllc.com 

2150 Town Square Place, Suite 711, Sugar Land, TX 77479 • Ph: 281.287.2900 • Fax: 281.287.2902 



New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271-2431 
www.puc.nh.gov 

Competitive Electric Power Supplier Application Form 

CEPS Registration 
Puc2006.01 

Rev. 12f1/2017 
Page1 of? 

This form may be used to: (1) apply for initial registration as a competitive electric power supplier (CEPS) in New Hampshire, (2) apply for 
renewal of registration as a CEPS in New Hampshire, and (3) notify the Commission of any changes to information in a previously filed 
CEPS application. This form is provided as a convenience for filing only; you are required to provide all information specified under Puc 
2006.01 when applying for initial or renewal registration as a CEPS, but you are not required to use this form when doing so. File an 
original, signed application by U.S. Mail, overnight express, or hand delivery. 

Poo 
2006.01(b) 

Poo 
2006.01(c} 

P"c 
2006.01(d) 

Business Malling Address 2150 Town S uare Place Suite 711 

Su ar Land, TX 77479 

Telephone Number 281-287-2900 

E-Mail Address 

Website Address Uc.com 

Provide the state or jurisdiction of organization, if anything other than an individual. TX 

Provide the name(s), title(s), business address( es), telephone number{s), and e-mail address( es) of the applicant if an 
individual, or of the a licant's rinci al s 1 if it is an hin other than an individual. Use additional sheets as needed. 

Name 

Title 

Business Mailing Address 

Telephone Number 

E-Mail Address 

Name 

Title 

Business Mailing Address 

Telephone Number 

Email Address 

Name 

Title 

Business Mailing Address 

Telephone Number 

E-Mail Address 

Javed Me hani 

CEO 
2150 TOWN SQUARE PLACE 
SUITE 711 

SUGAR LAND, TX 77479 

281-287-2900 

!le.com 

Feroz Me hani 

President 

2150 Town S uare Place, Suite 711 

SUGAR LAND, TX 77479 

281-287-2900 

Controller 
2150 TOWN SQUARE PLACE 
SUITE 711 

Su ar Land, TX 77479 

281-287-2906 

lie.com 

1 "Principals" means, for a corporation, any of its officers, directors, or controlling shareholders, for a limited liability company, any of 
its managers or controlling members, for a partnership, any of its general partners, and for any other business entity, any of its 
personnel exercising executive functions and any of its controlling equity owners. 

CEPS Roglstrallon Form Z14 ?w.Ooc 



p"' 
2006.01(e) 

Name of Entity 

Business Address 

Telephone Number 

New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271-2431 
www.puc.nh.gov 

NIA 

Provide a description of the business purpose of the entity. 

CEPS Registration 
Puc 2006.01 

Rev. 12/112017 
Page 2 of7 

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to the 
filing of any such agreements with the Commission. 

Name of Entity 

Business Address 

Telephone Number 

Provide a description of the business purpose of the entity. 

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to the 
filing of any such agreements with the Commission. 

2 "Affiliate" means any of the following: 
(a) Any person or entity that directly or indirectly owns, controls, or holds with power to vote a majority of the outstanding voting 
securities or such minority thereof as to give such person substantial control of another person or entity; 
(b) Any person or entity that is directly or indirectly owned, controlled, or held by any person or entity described in (a) above through 
either power to vote a majority of the outstanding voting securities or such a minority so as to maintain substantial control of such 
person or entity; 
(c) Any person or entity with which another person or entity has a management or service contract or arrangement that provides such 
person or entity with effective control over the management, supervision, or operation of the other person or entity; or 
(d) Any person or entity who or which actually exercises effective control over the management, supervision, or operation of another 
person or entity. 

CEPS Rogistratlon FormZ14Pw.Doe 



!f.:Wm' 

\'1!1 ~?JI 
I ' . 

New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271-2431 

Name 

Title 

Toll-Free Telephone Number 
(if available) 

Telephone Number 

E-Mail Address 

Name 

Title 

Business Mailing Address 

Telephone Number 

E-Mal! Address 

Name 

Title 

Business Mailing Address 

Telephone Number 

Name 

Title 

Business Mailing Address 

Telephone Number 

E-Mail Address 

www.puc.nh.gov 

Todd Freeman 

Senior Director, 0 erations 

855-810-6342 

281-287-2900 

Todd Freeman 

Senior Director, 0 erations 

2150 Town S uare Place Ste 711 

Su ar Land, TX 77479 

855-810-6342 

Controller 

2150 Town S uare Place, Ste 711 

Su ar Land, TX 77479 

281-287-2906 

Controller 

2150TownS uarePlace,Ste711 

Su ar Land, TX 77479 

281-287-2906 

Uc.com 

Cl"Pa Reglstr>ilion F01m 2.14 P\'1.0oc 

CEPS Registration 
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New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271-2431 
www.puc.n.h.gov 

CEPS Registration 
Puc 2006.01 

Rev. 12/1/2017 
Page4of7 

fl!Nfdi~l~filiftl\!~4;~\~llU,,~~lj'i~m~.r~~fi11J!!.WU1!1~.lifilli!l~mj4\W.r1•~1~ilti:~if~M1Jfrli~ll~~e~~llU~iHt11fi1fll1~~~tEDl~~~ffil;ri~il;1¥l\H&ilJJl!1l~WP!Hjililti IAY\~,,;, ',lffJ:_.ojt(~~i~;,,/' ~ t;,: wn9,;1!W~,uil Nht~i' t;;,,I ~!m1~~1;_if9.m'. l;. fl! :}u;, 1?,Jm~~J111Rl1i0-B! !d/ .ii l .,; tm1~& •. \~ ikl~ ;1,w<ht l~Wl~'.; 11!$!!1 .1;Jiw,:,;;.,i,ii'iui,i!.JS,~L~9i,l,!;:;;tlW runt ti .(J 
p"' Provide, as a separate attachment, evidence of the applicant's authorization to do business in New Hampshire from the 
2006.01(h) New Hampshire secretary of state by submitting, wlth this application form, either of the following: 

(1) a recent printout of the applicant's listing on the N.H. Secretary of State website with the status "In Good Standingn or 
words of similar import; or 

(2) a copy of a certificate from the N.H. Secretary of State's office stating that the applicant is authorized to do business 
in New Hamoshire. 

Puc 2006.01(i) Provide, as a separate attachment, evidence of the applicant's registration of the trade name, if any, to be used by the 
applicant in New Hampshire from the New Hampshire secretary of state by submitting, with this application form, either 
of the following: 
(1) A recent printout of the applicant's trade name on the N.H. Secretary of State website with the status "Active~ and 
indicating that the trade name is owned by the applicant; or 
(2) A copy of a certificate from the N.H. Secretary of State's office indicating that the applicant has registered as doing 
business under the trade name. 

Puc2006.01U) Provide, as a separate attachment, evidence of the applicant's ISO New England market participant membership. 

Poo Provide, as a separate attachment, electronic data interchange (ED!) certification from each electric distribution utility in 
2006.01(k) 

whose franchise area the applicant intends to operate. 

,.,,,,,,ll!ltl"''""i!l'IWll'li'fil'~11'1"lll"!lilll~"a'""~""""'liltrM!'iiil"'•"ii!i"~""~m!li~""S~Jii"!l'!i:\!l(lltl\"'"i1lll!!''""""l'l'"li!llm"'l'l'T''j"''"""""ll~'lm%""'1il :'g+'··.' filwrri1,-~,1 1~l!r"'fuhl:''-·,1; - 'r;mg 1se 'ia •.· o,·e i 1}!;-e i~·e,1 ·~ .i ·, 1.··e.r;) RJJ!,iV,,~\;; ji";-11 Vi''.Ww'''''~*' ·j:;q1111, 
:~'.Jdft~l!\lm,11w1lilli' ,1''i .. ii· ttilTI ''\lill n1i " · l\t~1mM~1; mtt~J.llm~wm:i '1fllltt 1 rn1 w4t-miltitfJ'1-\fllllitl imii rnRll1¥tiJ UU!!01 tt"Jl-l\ll,i4'Wi1mfll i mm :k1foiUii~l:k!Jm, I 1m11i,,fi1W,ilHl!\1:lu-1i, !n H1H1iib 

Puc2006.01(1) List the utility franchise areas in which the applicant intends to operate and, to the extent the applicant does not intend to 
provide service in the entire franchise area of a utility, a delineation of the cities and towns where the applicant intends 
to provide service within each utility franchise area. 

EVERSOURCE 

Poo Provide a statement whether or not the applicant intends to serve the following types of customers: residential, small 
2006.01(m) commercial, large commercial, and industrial. 

MEGA ENERGY WILL SERVE ALL CUSTOMER TYPES LISTED ABOVE. 

Poo List the other states or jurisdictions in which the applicant currently conducts business relating to the safe of electricity. 
2006.01(n) 

TEXAS, MASSACHUSETTS, CONNECTICUT, MAINE, JLLJNO!S 

CEPS Re,gistralion FrumZ14Pw.Doc 



New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271-2431 
www.puc.nh.gov 

CEPS Regisiration 
Puc2006.01 

Rev. 12/1/2017 
Page 5 of7 

In the table below, enter abbreviations of applicable states or the jurisdiction across the top row, complaint types in the 
left column, and, for each cell in the table, the number of complaints for each type within the applicable state or 
·urisdiction. 

I I 
(enter ipplicablelstates/jur\sdictlons j" row jusl below) j 

I 
Complaint Type Total 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Total 
0 0 0 0 0 0 0 0 0 0 0 

CEP$ R."!listratlon Form Z14 Pw.Ooi:: 



p"' 
2006.01(p)(1) 

p"' 
2006.01(p)(2) 

p"' 
2006.01(p)(3) 

Puo 
2006.01(p)(4) 

Puo 
2006.01 (p)(S) 

Puo 
2006.0i(q) 

New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271-2431 
www.puc.nh.gov 

Has applicant or any of its principals ever been convicted of any felony that has not been annulled 
by a court? 
Has applicant or any of its principals, within the 1 O years immediately prior to application, had any 
civil, criminal, or regulatory sanctions or penalties imposed against it, him, or her pursuant to any 
state or federal consumer rotection law or re ulation? 
Has applicant or any of its principals, within the 10 years immediately prior to application, settled any 
civil, criminal, or regulatory investigation or complaint involving any state or federal consumer 

rotection law or re ulation? 
ls applicant or any of its principals currently the subject of any pending civil, criminal, or regulatory 
investigation or complaint involving any state or federal consumer protection law or regulation? 

Has applicant or any of its principals been denied authorization to provide competitive electricity 
supply service or electric aggregation service in any other state or jurisdiction? 

No 

No 

No 

No 

No 

CEPS Registration 
Puc2006.01 

Rev. 12/1f2017 
Page6of7 

If an affirmative answer is provided to any item above, then provide a detailed explanation of the occurrence and the 
related circumstances. Use additional sheets as needed. 

N/A 

"'~H!filill"'lll!'"'""'111~1·111i1m'·"'«'"'ffilir~ll\1·1"!11l'l""imri1'm:t~m~""l"'i~iJ'ilill'mil'""l"g'i!'!~!qi'l"'"'l""'"''il'l''"'fllm111l"'""'W'if''"''''"''''""ill~llllllll"'''''''"T'"'" llMl#:i Ji .. fm(~tfu1fl1ilm1) I J h11~, ~J:1mm1l .. ,hL,:111~1 .t ,~~,1 •. J~~{~t .. Jnli~lJu utruit4 ;~n"r~~d1;Jfit9,gi~~'..Jr: i, 11 : mmlftll~iill1111~nJn ,; tfo HiilN!'Jffi11ll1Pll~1M1mhll~t1, . t~)AJ~itfiilfill!i!Nlt 
Puo Does the applicant intend to telemarket? Respond with either "Yes" or "No." 
2006.01(s) 

YES 

If the response to the question above is "Yes," then respond to the following three questions: 

Puo Will the applicant maintain a list of customers who request being placed on the applicant's do-no-
2006.01(r)(1) call list for the oumoses of telemarketina? YES 

Puo wm the applicant obtain monthly updated do-no-call lists from the National Do Not Cal! Registry? YES 2006.01/r\121 
Puo Will the applicant NOT initiate calls to New Hampshire customers who have either requested being 
2006.01(r)(3) olaced on the anrtlicant's do-not-call list(s) or who are listed on the National Do Not Call Reaistrv? YES 

tilR[IW¥1J'li'll''!lillll'IDlliHWif~#W:11,'lllili!lfillm11'~f~-11;:fl,l~l!!lll1ii!,1ril11Jtl~!i!IM~]i~l!©!"'l!,r!l:iliilli!r,~;1!11fflij!l~!lliJliii!lllr,1[~11ijiTil!!lllli~llfilmm111w11::;11il!iWJiP!~ 1., SMllh !Jitb, fmmh J I! 0 1 !8 .:Jnh/ill .~t j J rii, t , - t~n 111i 11i1,1 '·""1"'1'HMt1<1" ,,1.1>h1," , l 1<1>,w:<",;1w ;i; 1•lly,iJtJin1 1 1inlHic,;mli Wllk.tl. ffifil , lrnwi hllv JJll•.il-ll'\1 ~ . mu* #/;'11t~1H,Yt 
Puo Does the applicant intend to enrol! residential customers through in-person solicitation at the I NO 2006.01(u) customer's residence? Resoond with either "Yes" or "No.~ 

If the response to the question above is "Yes," then provide the following items as separate attachments: 

Poo A plan for in-person solicitation of residential customers at their residences, including provisions to ensure legal and 
2006.01(!)(1) reQulatorv compliance and aualitv assurance. 
Puo A description of the applicant's training program for employees or representatives who 
2006.01(t)(2) will conduct in-person solicitation of residential customers at their residences. 
Puo An identification of any third party vendor or vendors the applicant intends to use to conduct in-person solicitati.on of 
2006.01(t)(3) residential customers at their residences. 
Puo A copy of the applicant's performance standards and code of conduct for any employees, representatives, or vendors 
2006.01 (t)(4) who or which will conduct in-oerson solicitation of residential customers at their residences. 
Puo A copy of field audit standards used to evaluate the performance of employees, representatives, or vendors who or 
2006.01 (t)(5) which will conduct in-oerson solicitation of residential customers at their residences. 

CEPS Reglslralion FotrnZ14 Pw,Doc 



Puc 
2006.01(v) 

Puc 
2006.01(w) 

New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271-2431 
www.puc.nh.gov 

CEPS Registration 
Puc 2006.01 

Rev. 12/1/2017 
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If the response to the question above is "No,'.' then provide a sample of the bill form(s) the applicant intends to use as a 
separate attachment. 

lfthe response to the question above is "Yes,~ then provide the following item as a separate attachment: 

A copy of each contract to be used for residential customers and for small commercial customers, including any 
schedules or other documentation attached to, incor orated into, or referenced in such contract. 

~~1~r~~mf!VJ&r,1r~1rrn1me~1*1igrrm11ijR~u1m1Jm1~wtl1~~11~i,,mfu.iJ?i{~ll~]~~,J~1%~~~~mi1~~1111~rJm~rimm11~i~m1m~\~!il1001mm1m1111111m111M111mm1~11wJm1m11~~~t1i: 
Refer to Puc 2003.03 for the financial security requirements. 

p" Provide an original executed financial security instrument that meets the requirements of Puc 2003.03. 
2003,01(b)(2) 

File the original, executed financial security instrument with the Executive D'irector. The financial security instrument can 
be filed seoarate!v from the annlication form, bv U.S. mail, overniaht exoress. or hand deliverv. 

. ll!1'Hil'l!i1~i!P!l ! 'lMlilllliiillil~Urn>iiii! !Ill !!'~11'1 ' 1 · '!il>lli:lllli11'&1~e~E'i&ift 'lli~i,~'"l'i ®,~' 'rulfj!liiilf)!ttH~lll jl«'!fililffit<'j'i! .qHl'ifilllH~'"li141i!,l!l .lilliW ·1ffilil'i'j 
,,,mlfll!J1!MLrP-rlllillll1 -l Ul@!~miufmilmMtlki'llmITTtt!illW l .'!·~~!@r.tl) hl&ffliUffil !!ill!lt~ll~ U~RWill1fui1~. Jl,l\lilllllttlf1li11lli!&ru1JMmm .illhimnilllll" R1tlllMllli1f;_ .U1,1N4Hl;;AtlnMIM!Jl-l!!fa?il 

Puc For an application for initial registration, submit payment of the application fee in the amount of $250.00 to the Executive 
zoo3.o1(bl(3l Director by U.S. mail, overnight express, or hand delivery. Make check payable to: New Hampshire Public Utilities 

Commission. 

Puc 
2006.01(y) 
and (z) 

Note that there is no fee for a renewal a lication. 

BY SIGNING BELOW, THE APPLICANT REPRESENTATIVE CERTIFIES THAT IT HAS THE AUTHORITY TO FILE THE 
APPLICATION ON BEHALF OF THE CEPS AND ATIESTS THAT THE CONTENTS OF THE APPLICATION ARE 
TRUTHFUL, ACCURATE, AND COMPLETE. 

Signatur 

Name: MARY E MORGAN 

Title: CONTROLLER 

CEP$ f<os!s~•~onFormZt4 Pw.0<>< 

Date 



Attachment 2006.01 (h) 
New Hampshire Secretary of State website status 

Mega Energy of New Hampshire, LLC 2150 Town Square Place, Suite 711 Sugar Land, TX 77479 855-810-6342 



QuickStart 

Business Information 

Business Details 

MEGA ENERGY OF NEW 
Business Name: HAMPSHIRE, LLC 

Business Type: Foreign Limited Liability Company 

Business Creation Date: 04/22/2013 

Date of Formation in 
04 2 13 . d' . /2 /20 Juns 1ct1on: 

Business ID: 690544 

Business Status: Good Standing 

Name in State of MEGA ENERGY OF NEW 

Formation: HAMPSHIRE, LLC 

Page 2 of3 

Principal Office Address: 2150 Town Square Place Suite 711, 

Sugar Land, TX, 77479,USA 

Mailing Address: 2150 Town Square Place Suite 711, 

Sugar Land, TX, 77479,USA 

Citizenship I State of . 

F 
. Foreign/Texas 

ormat1on: 

Duration: Perpetual 

Business Email: jmeghani@mymegaenergy.com 

Notification Email: NONE 

Principal Purpose 

S.No NAICS Code 

1 OTHER I Electric Service. 

Page 1 of 1, records 1 to 1 of 1 

Registered Agent Information 

Name: Capitol Corporate Services, Inc. 

Last Annual Report 
2017 

Year: 

Next Report Year: 2018 

Phone#: 713-590-3346 

Fiscal Year End NONE 
Date: 

NAICS Subcode 

Registered Office 1 Old Loudon Road, Concord, NH, 03301, USA 

Address: 

Registered Mailing Not Available 

Address: 

Trade Name Information 

No Trade Name(s) associated to this business. 

https:// quickstart.sos.nh. gov I online/B usinessinquire/B usinessinformation ?businessID=528 l 60 1/23/2018 



Attachment 2006.01 (j) 
ISO New England market participant 

Mega Energy of New Hampshire, LLC is a wholly owned subsidiary of Mega Energy Holdings, 

LLC. Mega Energy Holdings, LLC is the participant in the ISO New England. 

Mega Energy of New Hampshire, LLC 2150 Town Square Place, Suite 711 Sugar Land, TX 77479 855-810-6342 



NEPOOL: Current Members Page 1 of2 

4! 
NEW ENGLAND POWER POOL 

puL JtxiP. o Q 

HOME ABOUT NEPOOL PARTICIPANTS MEETINGS CALENDAR LIBRARY Current Issues NEPOOL GIS LINKS !MAPP 

Pre-Printed Rosters: Sector Roster Alphabetical tby Voting Memberl Alphabetical <2d RNAl 
Abest Power & Gas, LLC 
Acadia Center 
Acushnet Company 
Aesir Power, LLC 
Agera Energy LLC 
Algonquin Energy Services Inc 
Alphataraxia Nlcke! LLC 
Ambit Northeast LLC 
Ameresco CT LLC 
American Power & Gas of MA, LLC 
American PowerNet Management, LP 
AmericaWide Energy, LLC 
Aminpcur, Farhad 
Ampersand Energy Partners LLC 
Anthony, Christopher M. 
Antrim Wind Energy LLC 
Archer Energy, LLC 
Ashburnham Municipal light Plant 
Associated Industries of Massachusetts 
Astral Energy LLC 
Athens Energy LLC 
Atlantic Energy MA, LlC 
Avangrid Renewables, LLC 
Backyard Farms, LLC 
Backyard Farms Energy, LLC 
Bath Iron Works Corporation 
BBPC LLC d/b/a Great Eastern Energy 
Beacon Falls Energy Park, LLC 
Bear Swamp Power Company LLC 
Belmont Municipal Light Depa1tme1tt 
Berkshire Power Company, LlC 
Berlin Station, LLC 
Black Bear Hydro Partners, LLC 
Blackstone Hydro, Inc. 
Block Island Power Company 
Bloom Energy Corporation 
Blue Sky East, LL( 
Blue Sky West, LL( 
BlueRock Energy, Inc. 
Boston Energy Trading and Marketing 
Baytston Municipal Light Department 
BP Energy Company 
Braintree Electric Ught Department 
Bridgewater Power Company L.P. 
Brookfield Energy Marketing Inc. 
Brookfield Energy Marketing LP 
Brookfield Renewable Energy Mkt'g US 
Brookfield White Plne Hydro LLC 
Brown Bear II Hydro, Inc. 
Bucksport: Generation LLC 
Burlington Electric Department 
C.N. Brown Electricity, LLC 
Calpine Energy Services, LP 
Calpine Energy Solutions, LLC 
canandaigua Power Partners, LLC 
Cape Light Compact 
Cargill Power Markets, LLC 
Castleton Com mod. Merchant Trading 
Celtic Power Analytics, LLC 
Centra! Maine Power Compariy 
Centre Lane Trading Limited 
Champion Energy Marketing LLC 
Champlain VT, LLC 
Chester Municipal Light Departmer1t 
CHI Power Marketing, Inc. 
Chicopee Muriicipal Lighting Plant 
Choice Energy LLC 
Cianbro Energy, LLC 
Citigroup Energy Inc. 
CleanChoice Energy, Inc. 
Clear Choice Ene1·gy, LLC 
CLEAResult Consulting Inc. 
Clearview Electrlc Inc. 
Commoriwealth of Massachusetts 

(Div. of (apita! Asset Manage.merit) 
Commonwealth Resource Management 

Corporation 

Danvers Electric Division 
Darby Energy, LLLP 
Dartmouth Power Associates, LP 
DC Energy, LLC 
Deepwater Wind Block Island LLC 
Devon Power LLC 
Devonshire Energy LLC 
DFC ERG CT, LL( 
Direct Energy Business, LLC 
Direct Energy eusii1ess Marketing, LLC 
Discount Power, Inc. 
Dominion Energy Generation 

Marketing, Inc. 
Dominion Energy Nuclear 

Connecticut, Inc. 
DTE Energy Trading, Inc, 
Durgin & Crowell Lumber Co., Inc. 
Dynasty Power Inc. 
Dynegy Marketing arid Trade LLC 
East Avenue Energy LLC 
EDF Energy Services, LLC 
EDF Trading North America, LLC 
eKapital Investments LLC 
Electricity Maine, LLC 
Electricity N.H., LLC d/b/a ENH Power 
Elektrisola, Inc. 
Eligo Energy, LLC 
Emera Energy Services Sub. No. 1 U.C 
Emera Energy Services Sub. No. 2 LLC 
Eme1·a Energy Services Sub, No. 3 LLC 
Emera Energy Services Sub, No. 4 LLC 
Emera Energy Services Sub. No. s LLC 
Emera Energy Services Sub. No. 6 LLC 
Emera Energy Services Sub. No. 7 LLC 
Emera Energy Services Sub. No. 8 LLC 
Emera Energy Services Sub. No. 9 LLC 
Emera Energy Services Sub No 11 LLC 
Emera Energy Services Sub No 12 LLC 
Emera Energy Services Sub No 15 LLC 
Emera Maine rnc. 
EmpireCO Limited Partnership 
Energy Management, Inc. 
Em~rgy New England LLC 
Energy Federation Inc. 
Energy GPS LLC 
Energy Plus Holdings LLC 
EnerNOC, Inc. 
Enerwise Global Technologies, Inc. 

d/b/a CPower 
Engelhart CTP (US) LLC 
ENGIE Energy Marketing NA, Inc. 
ENG!E Resources LLC 
Entergy Nuclear Power Marketirig LLC 
Entrust Energy East, Inc. 
EnvaPower, Inc. 
Environmental Defense Fund, Inc. 
ESI Northeast Energy GP, Inc. 
Essential Power Massachusetts, LLC 
Esseritia! Power Newington, LLC 
ETC Endure Energy, LLC 
Evergreen Wind Power II, LLC 
Evergreen Wind Power Ill, LLC 
EverPower Commercial Services LLC 
Eversource Energy Transmission 

Ventures, Inc. 
Everyday Energy, LLC 
Exelon Generation Company, LLC 
Fairchild Energy, LLC 
Fairpolnt Energy, LLC 
First Point Power, LLC 
FirstUght Power Resources 

Management, LLC 
Fisher Road Solar I LLC 
Fitchburg Gas and Electric Light Co. 
Food Clty, Inc. 
Footprint Power Salem Harbor 

Development 

H.Q. Energy Services (U.S.) Inc. 
Hammond Selgrade Energy LLC 
Hammond Lumber Company 
Hampshire Council of Governments 
Haricock Wind, LLC 
Hanover, NH (Town of) 
Harborslde Energy of Massachusetts 
Harvard Dedicated Energy limited 
High Llrier Foods (USA) Incorporated 
HIKO Energy, LLC 
Hingham Municipal lighting P!ant 
Holden Municipal Light Department 
Holyoke Gas & Electric Department 
Howard Wind LLC 
Hudson Energy Services, LLC 
Hudson Light and Power Department 
Hull Municipal Lighting Plant 
Icetec Energy Services, Irie. 
IDT Energy, Inc. 
Indeck Energy-Alexandria, LLC 
Independence Energy Group LLC 
Industrial Energy Consumer Group 
Industrial Power Services Corporation 
Inertia Power III LP 
Inspire Energy Holdings, LLC 
Interst.ate Ges Supply, Inc. 
Invenergy Energy Management LLC 
IPKeys Power Partners, LLC 
Ipswich Municipal Light Departmerit 
J. Aron & Compeny, LLC 
J.F. Gray & Associetes, LLC 
Jericho Power LLC 
Josco Energy MA LLC 
Just Energy (U.S.) Corp. 
Kendall Green Energy LLC 
Kimberly-Clark Corporatiori 
Klng Forest Industries, Inc. 
Kleen Energy Systems, LLC 
Liberty Power Delaware LLC 
liberty Power Holdings, LLC 
Liberty Utilities (Granite St.ate Ele<:tric) 
Life.Energy, LLC 
Linde Energy Se1vlces, Inc. 
Littleton (MA) Electric Light Dep't 
Littleton (NH) Water arid light Dep't 
Long Island lighting Co. d/b/a LIPA 
Longreach Energy, LLC 
Longwood Medical Energy 

Collaborative, Inc. 
lotus Danbury LMSlOO One, LLC 
Lotus Danbury LMSlOO Two, LLC 
MA Operating Holdings, LLC 
Macquarie Energy, LLC 
Madison Electric Works 
MAG Energy Solutions, Inc. 
Maine Power LlC 
Maine Public Advocate Office 
Maine Skiing, Inc, 
Major Eriergy Electric Services 
Manchester Methane, LLC 
Mansfield Municipal Electric Dep't 
Maple Energy LLC 
Ma1·ble River, LLC 
Marblehead Municipal Light Dep't 
Marie's way Solar 1, LLC 
Mess SOiar 1, LLC 
Mass. Office of the Attorney General 
Mess. Bay Transportation Authority 
Mass. Development Finance Agency 
Mass. Electric Company 
Mass. Gas and Electric, Irie. 
Mass. Municipal Wholesale Electric Co. 
Mass. Port Authority 

o~~~~y Holdings: LLC I 
Mercuna nergy America, Inc. 
Merrill Lynch Commodities, Irie. 
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Nalcor Energy Marketing 
Narragansett Electric Company 
National Gas & Electric, LLC 
Natural Resources Defense 
Council 
Nautilus Hydt"O, LLC 
Nautilus Power, LLC 
NEPM II, LLC 
New Brunswick Energy 
Mktg. Corp. 
New England Confectionery Co. 
Inc. 
New England Energy Connection, 
LLC 
New England Power Company 
New England Wire Techriologies 
Corp. 
New Hampshire Electric Coop., 
Inc. 
New Hampshire Industries, Inc. 
NH Office of consumer Advocate 
New Hempshire Transmission, 
LLC 
New York State Electric & Gas, 
Inc. 
NextEra Energy Marketing, LLC 
Next:Era Energy Maine, Inc. 
NextEra Energy Resources, LLC 
NextEra Energy Seabrook LLC 
Niagara Wlnd Power, LLC 
Noble Environmental Power, LLC 
Nordic Energy 5ervices, LLC 
North American Power and Gas, 
LLC 
North Attleborough Elect1·ic Oep't 
Northern States Power Company 
Norwalk Power LLC 
Norwood Municipal Light 
Department 
NRG Canal LLC 
NRG Curtailment Solutions, Inc. 
NRG Power Marketing, LLC 
NSTAR Electric Company d/a/a 

Eversource Energy 
NTE Connecticut, LLC 
Number Nine Wirid Farm LLC 
Nylon Corporation of America, 
Inc. 
Oasis Power, LLC d/b/a Oasis 
Energy 
Ohmconnect, Inc. 
Ontario Power Gen. Energy 
Trading 
Ontario Power Generation Inc. 
Orbit Energy Rhode Island, LLC 
Pacific Summit Energy, LLC 
Palmco Power CT, LLC 
Palmco Power MA, LLC 
Pascoag Utility District 
Patriot Partnership LLC 
Pawtucket Power Holding 
company 
Paxton Municipal Ught 
Department 
Peabody Municipal Ught Plant 
Peninsula Power, LLC 
Perigee Energy, LLC 
PiOneer Hydro Electric Co., lnc. 
Plainfield Renewable Energy, LLC 
P!ant-E Corp. 
Plymouth Rock Energy, LLC 
PNE Energy Supply LLC 
Power Bidding Strategies, LLC 
Power Supply Services, LLC 
PowerOptions, Inc. 
Praxair, Irie. 
Pririceton Municipal light 

ISO-NE CAMS: 
Saint Anselm College 
saracen Energy East LLC 
Saracen Power LLC 
Seneca Energy !I, LLC 
SFE Energy Connecticut LLC 
SFE Energy Massachusetts LLC 
Shell Energy North America (US) L.P. 
Shipyard Srewing Co., LLC 
Shipyard Energy LLC 
Shrewsbury Electric & Cable Operations 
SmartEnergy Holdings LLC 
Solea Energy, LLC 
Somerset Power LLC 
South Hadley Electric Light Departmerit 
South Jersey Energy Company 
South Jersey Energy ISO!, LLC 
South Jersey Energy IS03, LLC 
Spark Energy, LLC 
Springfield Power LLC 
Spruce Mountain Wind, LLC 
SRECTrade, Inc. 
Starion Energy, Inc. 
Sterling Municipal Electric Light Dep't 
Stetson Holdings, LLC 
Stetson Wind II, LLC 
Stored Solar J&WE, LLC 
Stowe Electric Department 
Summer Energy Northeast, LLC 
Sunwave USA Holdings, Inc. 
Sustaining Powe1· Solutions LLC 
SWEB Development USA, LLC 
Swift River Trading Company LLC 
Syncarpha Lexington, LLC 
Talen Energy Marketing, LLC 
Tangent Energy Solutions, Inc. 
Taunton Municipal lighting Plant 
TCPL Power Ltd. 
TEC Energy, Inc. 
Templeton Municipal Lighting Plant 
Tenaska Power Management, LLC 
Tenaska Power Services Co. 
Texas Retail Energy, LLC 
The Energy Consortium 
The Energy Council of Rhode Island 
Trtan Gas LLC 
Torofino Trading, LLC 
Town of New Shoreham, Rhode Island 
Town Square Energy, LLC 
Trai!Stone Power, LLC 
TransAlta Energy Marketing (U.S.) Inc. 
TransCanada Energy ltd. 
TransCanada Power Marketing Ltd. 
Twin Eagle Resource Managemerit, LLC 
UIL Distributed Resources, LLC 
Uncia Energy, LP - Serles G 
Uriion Atlantic Electricity, Inc. 
Union of Concerned Scientists, Inc. 
Uniper Global Commodities North 

America LLC 
Uriited lllllminating Company 
Uriitil Energy Systems, Inc. 
UNffiL Power Corp, 
University of Massachusetts at Amherst 
University System of New Hampshire 
Utility Expense Reduction LLC 
Utility Services, Inc. 
VCharge Inc. 
VECO Power Trading, LLC 
Verde Energy USA, Inc. 
Vermont Electric Cooperative 
Vermont Electric Power Company, Inc. 
Vermont Energy Investment Corp. 
Vermont Public Power Supply Authority 
Vermont Transco LLC 
Vermont Wind 
Verso Energy Serv\ces, LLC 
Viridian Energy, LLC 
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NEPOOL: Current Members 
Competitive Energy services, LLC 
Concord Municipal Light Plant 
Conn. Central Energy, LLC 
Conn. Gas & Electric, Inc. 
Conn. Jet Power LLC 
Conn. Light and Power company d/b/a 

Eversource Energy 
Conn. Materials Innovations & Recycling 

Authority 
Corm. Municipal Electric Energy Coop. 
Conn. Office of Consumer Counsel 
Conn. Transmission Municipal Electric 

Energy Coop, 
Conse!Yation Law Foundation 
Consolidated Edison Co. of NY, Inc. 
Consolidated Edison Development, Inc. 
Consolidated Edison Energy, Inc. 
Consolidated Edlson solutions, I11c. 
Constellation Energy Power Choice, LLC 
Constellation New Energy, Inc, 
Convergent Energy and Power LLC 
covanta Energy Marketing, LLC 
Covanta Haverhill Associates, LP 
Covanta Projects of Wallingford, LP 
CPV Towarrtic, LLC 
Cricket Valley Energy Center, Ll.C 
Cross-Sound cable company, LLC 
Cumulus Master Fund 
CWP Energy inc. 

FPL Energy Mason, LLC 
FPL Energy Wyman, llC 
FPL Energy Wyman IV, LLC 
Freepoint commodities, LLC 
Fusion Solarcenter, LLC 
Galt Power Inc. 
Garland Manufacturing Company 
Garland Power Company 
Gas Recovery Systems, LLC 
GBE Power Inc. 
GenBright, LLC 
GenConn Energy LLC 
GenOn Energy Management, LLC 
Georges River Energy, LLC 
Georgetown Municipal Light Dep't 
Goose River Hydro, Inc. 
Granite Reliable Power, LLC 
Gravity Renewables Inc. 
Great Americari Power, LLC 
Great Bay Power Marketing, Inc. 
Great River Hydro, LLC 
Green Berkshires, Inc. 
Green Development, LLC d/b/a Wind 

Energy Development, LLC 
Green Mountain Energy Company 
Green Mountain Power 
Green Power USA, LLC 
GridAmerlca Holdings Inc. 
Groton Electric Light Depa1tment 
Groveland Electric Light Department 
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Merrimac Municipal Light Department 
Messalonskee Stream Hydro, LLC 
Mid-Maine Waste Action Corporation 
Middleborough Gas and Electric Dep't 
Middleton Municipal Electric Dep't 
Middletown Power LLC 
Millennium Power Partners, LP 
Mint Energy, LLC 
Montville Power LLC 
Moore Company, The 
Moore Energy LLC 
Morgan Stanley Capital Group, Inc. 
MPower Energy LLC 

Department 
Provider Power Mass, LLC 
PSEG Energy Resources & Trade 
LLC 
PSEG New Haven LLC 
Public Power, LLC 
Public Service Co. of New 
Hampshire 

d/a/a Eversource Energy 
Putnam Hydropower, Inc. 
Rainbow Energy Marketing Corp. 
RBC Energy Services LP 
Reading Municipal Light Plant 
Record Hill Wind LLC 
ReEnergy Stratton LLC 
Reliant Energy Northeast LLC 
Renaissance Power & Gas, Inc. 
Rensselaer Generating, LLC 
Repsol Energy North American 
corp. 
Residents Energy, LLC 
Rhode Island Engine Genco, LLC 
Rhode Island State Energy 
Center, LP Rinar Power LLC 
Rocky Gorge Corporation 
Roctop Investments Inc. 
Roseton Generating, LLC 
Rowley Municipal Light Plant 
Royal Bank of canada 
Rubicon NYP Corp. 
Russell Municipal Light 
Department 

Viridity Energy, Inc. 
Viridity Energy Solutions, Inc. 
Vltol lnc. 

Page 2 of2 

Wakefield Municipal Gas and Light Dep't 
Wallingford, CT, DPU, Electric Division 
Wallingford Energy II, LLC 
Waterbury Generation LLC 
Waterside Power, LLC 
Wellesley Municipal Light Plant 
West Boylston Municipal Lighting Plant 
Westfield Gas & Electric Light Dep't 
Wheelabrator Bridgeport, LP 
Wheelabrator No1th Andover, Inc. 
WM Renewable Energy, LLC 
Wolfeboro Municipal Electric Department 
Wolverine Holdings, L.P. 
XOOM Energy LLC 
Yellow Jacket Energy, LLC 
Yes Energy, LLC 
Z·TECH, LLC 

Content copyright 2018. NEPOOL.COM. All rights reserved. 
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Attachment 2006.01 (k) 
EDI Certification 

Mega Energy of New Hampshire, LLC 2150 Town Square Place, Suite 711 Sugar Land, TX 77479 855-810-6342 
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Attachment 2006.01 (w) 
Residential and Small Commercial Contracts 

Mega Energy of New Hampshire, LLC 2150 Town Square Place, Suite 711 Sugar Land, TX 77479 855-810-6342 
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ENERGY"'. 
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Electricity Service Agreement 
Enrollment Form 

Customer Name Social Securi No. Tele hone number Alternate Phone Number 

Billin Address if different from service address 

Service Address h sical address to which service is bein rovided ~No P.O. Boxes 

Ci Count State Zi Code 

0 Fixed 0 Variable /kWh Base Fee applicable· YES 
Rate T e select one Rate Term 

See details under "Customer Authoriza 
Section below 

l~;i·§~··;·,., .. ,~~11m.s1·~1~----m!llrr!~~~m1 .~imh . .:i!!l~!!'l~~~.Nfis~~~L ~~n~~~~. 
• I am over 18 years of age and legally authorized to choose an electric supplier for the service address listed above. 
• I am authorizing the change of my electric supplier to Mega Energy of New Hampshire, LLC (Mega Energy) 
• I understand that by selecting Mega Energy, my local utility will continue to transport energy, provide maintenance, read my meter and respond 

to emergency service calls. I will continue to receive a bill from my local utility for both Mega Energy and utility charges and all applicable taxes. 
• I understand that if I take no action in response to the notice of contract expiration for the continued receipt of retail electric service upon my 

contract expiration, Mega Energy shall serve me pursuant to a default renewal product that is a variable rate. 
• I authorize Mega Energy of New Hampshire to act as my limited agent to perform the necessary tasks to establish electric service with Mega 

Energy of New Hampshire, during the duration of this Agreement. 
• I understand that Mega Energy of New Hampshire is not responsible for any early cancellation fee charged by my current electric service 

provider, if applicable. 
• I affirm that the correct name and billing address is indicated above, 

By signing below, I am authorizing Mega Energy to become my electric power supplier. By signing this form, I hereby indicate that I have read 
the Terms of Service (TOS) and Sale Agreement that accompanies this Application. I UNDERSTAND THAT I PERSONALLY AND 
UNCONDITIONALL y GUARANTEE ANY AMOUNTS OWED TO MEGA ENERGY UNDER THIS AGREEMENT. The Sales Agreement and Terms of 
Service and this Enrollment Form constitute the entire agreement between myself and Mega Energy and supersedes any other discussion, 
whether oral or written concerning service(s) provided by Mega Energy. 

Si .. nature Printed Name Toda"'s Date IMM/DDNR) Meaa Ener""" A"''"'roval 

You may CANCEL this transaction, without penalty or obligation, within FIVE (5) BUSINESS DAYS from the date of your enrollment authorization and 
receipt of a copy of the Agreement. To cancel this transaction, you can: 

• Call Mega Energy at 855-810-6342, Monday- Friday, 8am-Spm (Eastern Standard Time), 
• Send a signed and dated Cancellation Notice to Mega Energy at Mega Energy of New Hampshire, LLC at 2150 Town Square Place, 

Suite 711 Sugar Land, Texas 77479 
• Email Mega Energy at info@meqaenergyllc.com. Please include (1) request to cancel contract; 2) name, address, phone number; 3) 

Utility Account Number 
WE MUST RECEIVE THE CANCELLATION NO LATER THAN MIDNIGHT OF THE FIFTH BUSINESS DAY AFTER THE DATE OF YOUR 
ENROLLMENT AUTHORIZATION AND RECEIPT OF A COPY OF THE AGREEMENT. 

Mega Energy of New Hampshire, LLC 2150 Town Square Place, Ste 711 Sugar Land, TX 77479" Toll Free: 1-855-810-6342 *Fax: 281-287-2903 
ANY UNU.AnRA.L Al.TERA.TION, STRl!Cl':OVER OR MODIFICATION TO THE PREPRINlED TEXT OR LINE ENTRIES OF THIS ENROLLMENT FORM OR ITS ACCOMPANYING DOCUMENTATION 

(1.10, "YOUR RIGHTS AS A CUSTOMER", TERMS OF SERVICE) SHALL BE OF NO EFFECT WHATSOEVER, AND AT MEGA ENERGY'S SOLE DISCRETION, MAY RENDER TlilS ENROLLMENT FORM INVALID. 
Up~•(odD70113 



Residential Customers New 
Hampshire Sales Agreement & Terms of Service 

Mega Energy of New Hampshire ("Mega 
Energy"} is licensed by the New Hampshire 
Public Utilities Commission, (Registration No. 
DM 16-187), to offer and supply electric 
generation services in New Hampshire. 
"We," "us" or "our" refers to Mega Energy. 
"You" or Your" refers to the customer. By 
accepting electric service from Mega Energy, 
you are entering into a contract with us and 
you will be bound by the Agreement. 

Agreement to Purchase Energy: Your 
Agreement with Mega Energy shall consist of: 
(i} your telephonic, electronic or written 
agreement to initiate service and begin 
enrollment with Mega Energy and (ii} the 
terms and conditions contained herein. Your 
Utility (Eversource} will continue to be 
responsible for the delivery of electricity to 
your service location, read your meter, 
provide your monthly bill, respond to 
emergencies, and all other related services. 

Price: You agree to the rate and term as 
specified at $.xxxx/xx months from your first 
meter read date. These prices do not include 
any applicable taxes. In addition, you are 
responsible for paying Utility distribution and 
transmission charges, as well as any other 
applicable charges. 

RIGHT TO RESCIND: You have the right to 
rescind this Agreement without penalty any 
time prior to midnight of the third (3'd) 
business day of electronic or personal 
delivery, or within five (5} business days of 
delivery via U.S. Mail, of enrollment 
authorization & a copy of this Agreement 
(Rescission Period.} To rescind this 
Agreement, contact us by phone at 1-855-
810-6342 or by email at 
info@megaenergyllc.com or by mail at Mega 
Energy, 2150 Town Square Place., Suite 711, 
Sugar land, TX 77479. Any cancellation after 

the fifth business day shall be subject to the 
"Cancellation/Termination" provisions. 

Fixed Rate Plan - You will pay the fixed rate 
per kWh as specified in your Confirmation 
letter for the length of your Term. You may 
also pay a monthly administrative fee, the 
amount of which, if applicable, is disclosed in 
your Confirmation letter as well. A contract­
expiration notice will be sent to you at least 
thirty (30) days prior to the end of your Term. 
If you fail to take action to ensure the 
continued receipt of fixed rate retail energy 
service upon the contract's expiration, you 
will automatically continue to be served by 
Mega Energy pursuant to a variable rate 
product on a month-to-month basis unless 
you select another product or electric 
supplier. 

Variable Rate Plan - A month-to-month plan 
where your rate may vary each month 
according to market conditions. This product 
shall commence for a one (1) month term 
("Initial Term"}. This Agreement shall 
automatically renew for successive one (1) 
month periods ("Renewal Term"} unless 
either party notifies the other party in writing 
of its desire not to renew, at least thirty (30} 
days prior to the next meter read date. 

Mega Energy's rate does not include other 
costs, including but not limited to, the price 
of transmission & distribution, the system 
benefits charge, stranded cost recovery 
charge, and taxes. These costs will continue 
to be billed by the Utility. Your Utility 
Delivery Charges are itemized separately on 
the bill they send to you. 
Credit Requirement: Mega Energy reserves 
the right to conduct a credit review prior to 
providing you electricity supply service, and 
to refuse electricity supply service if you do 
not meet Mega Energy's credit standards. 

1 Mega Energy of New Hampshire, LLC NH_Fixed_TOS_RES_05_2017_12MO 



Residential Customers New 
Hampshire Sales Agreement & Terms of Service 

You agree to provide Mega Energy with any 
information reasonably requested in order to 
complete the credit review including but not 
limited to establishing an ACH Debit 
relationship with Mega Energy. If, prior to 
commencing electricity supply service or at 
any time during the Term of this Agreement, 
Mega Energy has good faith concerns about 
the creditworthiness of customers, Mega 
Energy may conduct a credit review and it 
customer is a commercial account may ask 
customer to provide reasonable credit 
assurances acceptable to Mega Energy. 
Further, for commercial accounts, Mega 
Energy reserves the right to require a deposit 
before providing electricity supply service. 

Deposits & Interest on Deposits: 
The interest rate on deposits is found on the 
New Hampshire PUC website at: 
http://www.puc.state.nh.us/Consumer/Prim 
eRates.html 

Billing and Payment: You will receive your 
monthly bill from your Utility that includes 
the Mega Energy generation service charge 
and Utility delivery charge plus taxes. You 
will make payments for both the Mega 
Energy generation service charge and the 
Utility delivery charges directly to your Utility 
in accordance with your Utility's payment 
terms and due date. Please consult your 
Utility's tariffs for information regarding late 
fees on delinquent payments, termination of 
service for non-payment, security deposits, 
payment arrangement plans, and other 
payment and credit terms. 

Cancellation/Termination: To cancel this 
agreement, you may call, email, or write 
Mega Energy at the contact information 
provided below. When you cancel services, 
you agree to pay for the services provided by 
Mega Energy through the date you are 

switched to another electric supplier or 
returned to the Utility for service. Your 
cancellation will not be effective until the 
next regularly scheduled meter-reading date 
which follows the date on which Mega 
Energy gives the Utility notice of your 
cancellation request. You are responsible for 
all charges incurred through the date on 
which cancellation and the resultant switch is 
effected by the Utility. 

If you terminate after the Rescission 
Period, Mega Energy may charge you a cost 
recovery fee of $50. The cost recovery fee is 
not a penalty but is intended to recover our 
cost in procuring a reliable, fixed price supply 
of electricity on your behalf. 

Should this remittance become 
delinquent, and Mega Energy retains an 
agency to collect the past due amount, you 
agree to pay a 30% collections surcharge in 
addition to the amount due. 

Mega Energy reserves the right to 
cancel this agreement (i) if your Utility is 
unable to read your meter for three (3) 
consecutive months unless failure to read the 
meter is not the fault of the customer; (ii) if 
at any time you request separate bills from 
your Utility and Mega Energy. If this occurs, 
we will notify both you and your Utility of the 
cancellation of this agreement at least 3 days 
prior to the effective date of cancellation. It 
may take up to (60) days for Customer's 
account(s) to be returned to the Utility 
depending on Utility cancellation procedures. 

Dispute Resolution: You should contact 
Mega Energy regarding any dispute related to 
this Agreement. Mega Energy will attempt to 
resolve the dispute in an efficient, fair and 
timely manner. Mega Energy will provide a 
response within (14) business days. Mega 
Energy will report the results of its 
investigation to you. If you are not satisfied 
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Residential Customers New 
Hampshire Sales Agreement & Terms of Service 

with our attempt to resolve the problem, you 
may seek assistance from the New 
Hampshire Public Utilities Commission at 1-
800-852-3793, 21 South Fruit Street, Suite 
10, Concord, NH 03301-2429. Customer must 
pay the bill in full, except for the specific 
disputed amount, during the pend ency of the 
dispute. 

Customer Information Release 
Authorization: By entering into this 
agreement, you agree that your Utility may 
release to us certain information that we 
need to provide you with service, including 
but not limited to your address, telephone 
number, account numbers, historical usage 
information, peak electricity demand and 
payment history. We will not give or sell 
your information to any unaffiliated third 
party without your consent unless we are 
required to do so by law. This authorization 
will remain in effect during the Term of this 
Agreement. 

Mega Energy agrees not to release 
confidential customer information (as 
defined by applicable state and federal law) 
without prior written authorization from 
Customer. 

Default Generation Service: Retail electricity 
customers in New Hampshire are entitled to 
purchase their electricity supply from a 
competitive supplier or through the default 
service. Default service is provided 
automatically by the Utility any customer 
who does not contract with a competitive 
supplier for their electricity. 

Low Income Assistance: The Electric 
Assistance Program (EAP) may be available to 
low income customers for bill payment 
assistance. More information and 
enrollment information is available online at 
http://www.puc.nh.gov/Consumer/electricas 

sistanceprogram.htm or by calling the PUC at 
1-800-852-3793. A list of additional available 
services in New Hampshire may be found at 
http://www.211nh.org or by calling 211. 

, Consumer Protection Rights: To obtain 
information on consumer protection rights 
you may contact the New Hampshire Public 
Utilities Commission, Consumer Assistance 
Division. By Phone: 1-800-852-3793, 
Monday - Friday, 8:00 am - 4:30 pm. In 
writing at: 
New Hampshire Public Utilities Commission 
Consumer Assistance Division 
21 South Fruit Street, Suite 10 
Concord, NH 03301-2429 

Liability: The remedy in any claim or suit by 
Customer against Mega Energy will be solely 
limited to direct actual damages. By entering 
into th is Agreement, Customer waives any 
right to any other remedy at law or in equity. 
In no event will either Mega Energy or 
Customer be liable for consequential, 
incidental, indirect, special or punitive 
damages. These limitations apply without 
regard to the cause of any liability or 
damages. There are no third-party 
beneficiaries to this Agreement. 

Warranty Disclaimer: MEGA ENERGY 
MAKES NO REPRESENTATIONS OR 
WARRANTIES OTHER THAN THOSE 
EXPRESSLY SET FORTH IN THIS AGREEMENT. 
MEGA ENERGY EXPRESSLY DISCLAIMS ALL 
OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING ANY WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR THE 
PARTICULAR USE. 

Assignment: This Agreement shall extend to 
and be binding upon our respective 
successors and permitted assigns; provided, 
however, that you may not assign this 
Agreement without our prior written 
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Residential Customers New 
Hampshire Sales Agreement & Terms of Service 

consent. We may sell, transfer, pledge, 
encumber, or assign the accounts receivable 
and revenues derived from this Agreement 
(or any proceeds thereof) in connection with 
any financing agreement, purchase of 
receivables program or other billing services 
arrangement. In addition, we may assign our 
rights and obligations hereunder to an 
affiliate of Mega Energy, any person or entity 
succeeding to all or substantially all of the 
assets of Mega Energy, or to a competitive 
supplier licensed to do business in New 
Hampshire and registered with the PUC, if 
not registered already. We shall notify each 
affected customer not less than 14 days prior 
to the effective date of such change and of 
the opportunity, prior to the next meter 
reading date, to choose, without additional 
charge, another provider or return to default 
service. Any such assignee shall agree in 
writing to be bound by the terms of this 
Agreement and, following such agreement, 
Mega Energy shall have no further 
obligations hereunder. 

Severability: If any provision of this 
Agreement is held by a court or regulatory 
agency of competent jurisdiction to be 
invalid, void or unenforceable, the remaining 
provisions shall continue in full force without 
being invalidated in any way. 

Force Majeure: Mega Energy will make 
commercially reasonable efforts to provide 
service but does not guarantee a continuous 
electricity supply. Events outside of Mega 
Energy's control ("Force Majeure Events") 
may result in interruptions in service. These 
events include by way of example only: acts 
of God or any governmental authority, 
accidents, strikes or labor disputes, required 
maintenance, inability to access the Utility's 
facilities, Utility non-performance including 
an outage, changes in laws of any 

governmental authority or any other cause 
beyond Mega Energy's control. Mega Energy 
shall not be liable to you for any 
interruptions caused by Force Majeure 
Events. 

Acceptance and Amendments: This 
Agreement shall not become effective until 
accepted by Mega Energy. Mega Energy 
reserves the right to cancel this Agreement 
upon failure of Customer to maintain 
satisfactory credit standing as determined by 
Mega Energy, or to meet minimum or 
maximum threshold consumption levels as 
determined by Mega Energy. Mega Energy 
may amend the terms of this Agreement at 
any time, consistent with any applicable law, 
rule or regulation, by providing notice to 
Customer of such amendment at least thirty 
(30) days prior to the effective date thereof. 
Upon receipt of written notice of a material 
change, customer may terminate this 
Agreement prior to the date such change 
becomes effective. 

Entire Agreement: This Agreement is the 
entire Agreement between you and Mega 
Energy. You understand that Mega Energy's 
obligations under this Agreement are subject 
to any validly issued present and future laws 
of any governmental authority having 
jurisdiction over this Agreement or the 
services provided by Mega Energy to you. 

Parties Bound: This Agreement is binding 
upon you and Mega Energy and each of your 
respective successors and permitted legal 
assigns. This Agreement is not intended to 
benefit any third party. 

Do Not Call: Customer may sign up for the 
Federal Trade Commission's National Do Not 
Call Registry either by telephone at 1-888-
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Residential Customers 
Sales Agreement & Terms of Service 

New 
Hampshire 

382-1222 or via the internet at http :/lwww.donotcall.gov 

Contact Information: 

Mega Energy of New 
Outages & Emergencies Public Utilities Commission 

Hampshire 
Contact Information 

Contact Information Customer Service 

Direct: 281-287-2900 Direct: 603-271-2431 
Toll Free: 1-855-810-6342 Eversource Toll-free: 1-800-852-3793 
Fax: 281-287-2902 (M - F S:OOam to 4:30pm) 
(M - F 8:00 am to 6:00 pm EST) 1-800-662-7764 

1-800-346-9994 (TTY/TDD) Online: 
Online 

Website: http://www.puc.state.nh.us/ 

www.megaenergyllc.com ConsumerAffairsForms/complaint 
frm.aspx 

E-mail address: 
infonh@megaenergyllc.com 

Mailing Address: 

Mailing address: Consumer Affairs Division 

Mega Energy 21 South Fruit Street, Suite 10 

2150 Town Square Place STE 711 Concord, NH 03301-2429 

Sugar Land, TX 77479 
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